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Flexible options for optimal performance

At IQGeo, we offer a flexible and cost-effective cloud hosting
package for anyone’s performance and uptime requirements. Each
package delivers IT infrastructure, financial and resource efficiency,
and rigorous security and SLAs.

The Insight and Professional editions of our Network Manager products are hosted by IQGeo and have
no setup fees. They have standard hosting configurations included in the cost, as well as Bronze, Silver,
and Gold upgrade options. The Enterprise edition can be on-premise or hosted through IQGeo’s Bronze,
Silver, or Gold options.

Standard Bronze Silver Gold
Uptime 99.5% 99.5% 99.9% 99.99%
*Compute resources 4c 4c 8c 12¢
*Development environment v v v
*UAT environment v v v
*Production environment Ve v v v
*Training environment $ v
*Extra environment $
*Storage included 1TB 2TB 6TB 12TB
Backup frequency Daily Daily Daily Daily
Backup retention 7 days 7 days 30 days Custom
Design users 10 25 50 100+
Mobile users 25 200 1000 2000+

*For more information on these features, as well as the ability to purchase upgrades to any package, please check the following page.
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Feature descriptions

Compute resources

The compute resources refer to the use of Kubernetes Cluster, an open-source system for automating deployment,
scaling, and management of containerized applications, and Database Server, a service which uses a database
application that provides database services to other computer programs or to computers. The amount of compute
resources is intended to support the number of Design and Mobile users for that package. Additional compute
capabilities can be added to any package for an additional fee.

Storage included

IQGeo cloud hosting storage scales flexibly with expected customer requirements for each package. Additional
storage can be added for an additional fee.

Software environments

Development environment

This environment is intended for code development and runs on EC2 servers, a service provided by Amazon
Web Services.

UAT environment

UAT, or User Acceptance Testing, is for testing code that was updated on the container images to ensure the
software is operating according to its defined specifications.

Production environment

The production environment is where the latest versions of the software are pushed live to the intended users.

Training environment

The training environment is dedicated to internal users so that they can familiarize themselves with the product.
For the Silver package, a training environment is available for an additional fee.

Extra environment

Additional environments may be added such as Systems Integration Testing, or anything the customer needs
to support their particular project. Gold packages can include an extra environment for an additional fee.

Building better networks

Telecommunications and utility operators are “Building better networks” with IQGeo’s award-winning
software solutions. The ability to powerfully model any network requirement, integrate every system and
data source, and support field and office teams with continual innovation is helping operators create the
networks of the future.
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